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Galaxus warranty extension for electronic devices

Information sheet on insurance products

Insurer:

Helvetia Global Solutions Ltd,
Aeulestrasse 60, 9490 Vaduz, Principality of Liechtenstein,
Register number FL-0002.191.766-9

The complete and legally binding contractual obligations, content and information can be found in the confirmation of insur-
ance and the agreed insurance conditions. The information in this product information sheet is only a simplified overview.
To ensure that you are fully informed, please read through all the documents.

What type of insurance is this?

This is electronics insurance that protects you against unexpected loss of function of the insured electronic device, whether

due to design, material or manufacturing defects.

AR What is insured?
J
v The insurance covers the sudden and unfore-
seen loss of functionality of the insured object
as a result of design, material or manufactur-
ing defects. (Warranty extension)

v Inthe event of partial damage, Helvetia Global
Solutions Ltd. shall assume the costs of repair
up to a maximum of the current value at the
time of the claim.

v Inthe event of a total loss, the insured person
will receive compensation in the form of a
voucher from Galaxus to the value of the cur-
rent market value of the insured item at the
time of the claim or a replacement item of the
same type and quality.

In the event of a claim, the insured person is
exempt from paying a deductible.

Are there any coverage restrictions?

well as due to natural disasters;
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What is not insured?
Damage and defects are not insured:

which are attributable to an external influence;

which are covered by the statutory warranty or contrac-
tual guarantee of a third party (e.g. manufacturer or
seller);

to the housing or external parts of the insured object,
provided its function is not impaired;

which are attributable to improper use of the insured
object in accordance with the manufacturer's instruc-
tions;

which are attributable to excessive use of the insured
object (e.g. commercial use);

which are attributable to chemical and/or electrochemi-
cal effects (e.g. rust);

due to non-observance of the operating instructions,
loss of data, software damage and damage due to com-
puter viruses;

caused by repair, maintenance, servicing or cleaning
work carried out or initiated independently;

due to installation errors caused by an installer not au-
thorized by the manufacturer or seller;

ue to a normal reduction in the performance of batteries
and light sources;

due to modifications to the insured object that are not
authorized by the manufacturer or seller;

due to inadequate maintenance or failure to observe the
maintenance measures recommended by the manufac-
turer;

caused by burn-in in the case of screens;

which are directly attributable to ageing, wear and tear
or excessive accumulation of dirt or other deposits.

Not all conceivable cases are insured. Excluded from insurance cover are, for example:

The insurance is subsidiary, i.e. any other insurances take precedence.
Damage and defects as a result of official orders, confiscations or strikes;
Damage and defects due to warlike or terrorist events and unrest of all kinds and the measures taken against them as
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In the event of gross negligence, the insurance company may reduce benefits. The reduction depends on the severity
of the fault. It may lead to a complete loss of entitlement.

The maximum compensation for all damage is limited to the current value.

Consequential damage of any kind caused by the insured object.

Costs for the replacement of data, software, information or music stored on the insured object.

Claims processing where the insured person is unable to make the insured object available.

Claims processing where the IMEI / serial number of the insured object cannot be provided.

Claims where the repair process was not handled by Helvetia.

Inspection costs if no insured damage to the insured device can be determined.

Damage and costs incurred due to a recall by the manufacturer.

Where am | insured?

v The insurance is valid worldwide.

What obligations do | have?

You are subject to the following obligations, among others, in order not to jeopardize your insurance cover:

- Theinsured person is obliged to inform himself/herself about the operating and maintenance instructions of
the manufacturer of the insured object and to observe them.

- The claim must be reported within 14 days.

- In addition, the insured person must submit the delivery bill and, on request, the proof of purchase and photos
of the insured object and provide any information required to determine the insured event or the extent of the
insurer's obligation to pay benefits.

- Benefits may be refused if statutory or contractual provisions or obligations are breached. This disadvantage
shall not apply if the breach is to be regarded as a non-culpable one under the circumstances.

When and how do | pay?
The single premium must be paid directly when taking out the insurance.

The insurance can be purchased at the same time as the purchase contract for the device in question or within the

statutory warranty period or within the term of a guarantee granted by Galaxus by joining the Group insurance con-
tract.

When does the cover begin and end?

e  The insurance cover of the warranty extension begins after the expiry of the statutory warranty period of
two years from the handover of the appliance to the buyer and ends automatically without the need for
termination. The duration of the warranty extension refers to the period from the start of the insurance
cover after these two years. If warranty extension 2+1 is selected, cover ends after a further 12 months,
with warranty extension 2+2 after a further 24 months and with warranty extension 2+3 after a further 36
months. Regardless of the selected duration, the insurance cover ends in the event of a total loss.

e  The insurance cover shall also end if the insured person withdraws from the group insurance or declares a
consumer revocation with regard to the purchase contract for the insured device with Galaxus or exercises
the voluntary Galaxus right of return in accordance with the relevant conditions; in this case, the part of
the insurance premium attributable to the period after receipt of the declaration of withdrawal/return will
be refunded to you.

m How can | terminate the contract?
You can terminate your contract within 14 days of concluding it without giving reasons. Cancellations must be
addressed to Helvetia Global Solutions Ltd.
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